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LAUNCH OF NEW NPAL STUDENT SELF
SERVICE

Dear students,

The new NPal Student Self Service has been launched! It comes with
enhanced features and new functions to serve your needs during
your experience with us at Ngee Ann Polytechnic.

We thank all students who have participated in the focus group
discussions and trial run. Your input have been valuable to us.

NPal Project Team

Thank you
Help and support channels are made available to assist you in the
use of the system. You may refer to page 21 for these channels.



NPAL LOG IN AND ORIENTATION

In this section, you will be guided on:
• NPal log in
• General features of the Student Self Service
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LOGGING IN TO NPAL

Step 1: http://www.np.edu.sg
• Please bookmark this page
• Remember to remove your old 

bookmarks

Step 2: Click on

Step 3: Enter your existing login ID 
and password
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‘NPal’



Add your frequently used pages to your Favorites list

NAVIGATION BAR
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Add important or 
frequently used 
pages to your 

personal favorites

View list of 
services added 
in My Favorites



ANNOUNCEMENTS & EVENTS
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Be updated on your school and campus announcements and events

Support channels to 
assist you

Campus-wide 
announcements and 

events

Your school’s 
announcements and 

events

UQ Open Day 1 Sept Student 
Services Office1



bb Access via 
drop down 

menu

THE NEW STUDENT SELF SERVICE
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Two ways to access the self service functions clustered by Menus and Submenus 

Academic Matters g
Elective/ Preference 

Ranking p
Student 

Development

My Personal Profile Financial Matters Timetable

Facility Booking Student Services

aa Access via 
self service 

menu

Internship



THINGS TO NOTE
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Click on         to Look up

Look up function built for easy searching

Do not use the “back” button of your browser for navigation X
Click        to download records into an Excel format

1

2
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NEW & ENHANCED FUNCTIONS IN
STUDENT SELF SERVICE

In this section, you will see some new and enhanced 
features and services in the Student Self Service.
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ACADEMIC MATTERS
MY ADVISOR
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View current and past advisors details

Contact past advisors for information 
(e.g. testimonial)

ENHANCED

Note: This service is applicable for Full time students only



ACADEMIC MATTERS
DIPLOMA PLUS
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Apply for Diploma Plus programme and check application status online  

Note: This service is applicable for Full time students only



ELECTIVE PREFERENCE RANKING
GENERIC RANKING/REGISTRATION
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Access ranking in a single page

ENHANCED



STUDENT DEVELOPMENT
CCA
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View and download own CCA records

Click       to download all CCA 
records to Excel for easy viewing 
and printing

ENHANCED

Note: This service is applicable for Full time students only
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MY PERSONAL PROFILE

Update personal particulars including emergency contacts

ENHANCED



FINANCIAL SERVICES
SCHOLARSHIPS/BURSARIES/GRANTS
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Apply and view status of application

View application status

ENHANCED



TIMETABLE
MY CLASS TIMETABLE
MY WEEKLY TIMETABLE
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View timetable by week/ class

My Class Timetable

• View your past and current 
term timetable 

My Weekly Timetable

• View your timetable by week

• Useful if your timetable 
changes every alternate 
week



FACILITY BOOKING
SDAR FACILITY BOOKING > LOFT BOOKING
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View availability of Loft for events planning or camps

Shows number of 
available units

View availability 
by month
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That was an 
introduction to some 

new features. 
Discover more when 

you use NPal…



HELP & SUPPORT
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HELP & SUPPORT
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For Feedback

Fill in the Feedback Form located at the NPal login screen or support channels

For Assistance

IT Helpdesk 
@ Blk 27 Level 1

SMS to 90300263dora.itCare@np.edu.sg
Email


