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What Device is Required by your Course®e

1. What device does my course require?
= Checkit here

2. Notebook Models & Purchase

= nhitp://www.np.edu.sg/notebook
= Check out recommendations, notebook models, FAQs, brochures, efc.

3. Where do | install software for my course?
= hitp://www.np.edu.sg/software - Software & IT Assist Portal

4. Register your notebook before installing software

»  Windows computer: Guide to Registering your device & Installing Software

= MacBook: Guide to Reqistering your device & Installing Software



https://www2.np.edu.sg/software/download/Pages/default.aspx
http://www.np.edu.sg/notebook
http://www.np.edu.sg/software
https://swd.np.edu.sg/Guides/Win-Registration.pdf
https://swd.np.edu.sg/Guides/Mac-Registration.pdf
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How Do | Loging
1. th:t is my User ID?

Derive your User ID from your student number.

= |f your student numberis 12345678A,
Your User ID would be §$12345678 (prefix with “S" and drop the
check digit at the end of your student number, eg. “A")

2. What's my NP Email Address?

» The format of your email address is {User ID}@connect.np.edu.sg

=  Example S12345678@connect.np.edu.sg

3. Oops, | forgot my Password

= if you have registered your Personal Email in NPal for password
recovery purposes, you may Reset your password here

= If not, please email itfcare@connect.np.edu.sg for assistance



mailto:S12345678@connect.np.edu.sg
https://www1.np.edu.sg/npnet/stupwdmgt/pages/public/selfservicereset.aspx/pwdforget.aspx
mailto:itcare@connect.np.edu.sg
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How to Access Your NP EMall

It is essential that you know how to access your NP eMail as important
messages are sent to you via NP eMail.

3 ways to access your email:
I.  Direct web link: https://outlook.office365.com
ii.  Microsoft Portal: https://portal.office.com Here you can access
your NP Email and other Microsoft apps off the O365 Cloud
ii. Install the Microsoft Outlook or Office apps locally into your

computer.
Get ready your NP Email address and Password for access.



https://outlook.office365.com/
https://portal.office.com/
https://portal.office.com/
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Accessing Outlook
URL : https://portal.office.com

Office 365

ACCESS OUTLOOK
Read your mail by
clicking the Outlook
icon

<8

SharePoint

Recent Pinned

Good evening, 365user2021

£ Search Q £08
Install Office
o % s @ N |
Outlook OneDrive Word Excel PowerPoint OneNote
. The Microsoft Office apps here are on
* q the Microsoft Office365 cloud. You need
Internet connection.
Teams Sway

Shared with me Discover

=2



https://portal.office.com/
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Logging in to Connect Mall

Whether you are accessing NP Email directly or from the Outlook app, the login method is the
same

1. Direct Link to eMail > https://outlook.office365.com

2. Outlook app > https://portal.office.com. Email to itcare@connect.np.edu.sg if you
need assistance.

LOGIN PROMPT

When logging in to Email or N eane N ete
Mel or PolyMall, you will see Sign in
the standard login dialog. £12345678 @connectpediisg Enter password

Can't access your account?

Sign-in options

Sign in with your full NP email
address eg.
s12345678@connect.np.edu.sg

As an added security measure, please clear your As an added security measure, please clear your
cache after each session. By clicking on the Sign in cache after each session. By ciciken Sign i
button, you agree to be bound by the terms Bulten, you agris 10 b bound it T
specified in the Terms and Conditions. This Service is specified in the Terms and Conditions. This Service i3

for Authorized Users Only. for Authornzed Lisers Onily



https://outlook.office365.com/
https://portal.office.com/
mailto:itcare@connect.np.edu.sg
mailto:s12345678@connect.np.edu.sg
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Notebook Models

URL: http://www.np.edu.sg/notebook

Visit the website to see what
notebooks are relevant for your
course, what models are there, fags,

etc.

v | | Search... o |

Ubrary | Fezgback | ContactNP | FAQs | Quick Links

NGEE ANN [ susenrort I raeitoon W Sctiosn s

POLYTECHNIC

P HOM Notebook Home Who Buys What Financial Assistance Models 8 Software Contact Us FAQ

e da_.' :,a-E;.Jr r:-:-T;f‘-I:n-:jcf;-'|Pc:|d EACH shudent is eniilied io hase ONE nolebook ONLY
@M ELS FOR PURCHASE page

w MODELS
BU
AT ) PURCHASE

w
DOWNLOAD
SOFTWARE BROCHURES



http://www.np.edu.sg/notebook

Official (Closed) - Non Sensitive

Software Download

http://www.np.edu.sg/software

ngee ann r\') Library | Contact NP | POLITEMall

polytechnic g

Software is personalized to
what the student need for
their course.

Follow the guide to
download the needed

software from home. software

For assistance on IT services (e[ vz NEWS & ANNOUNCEMENTS
Dear Freshmen, Welcome to NP!

SUCh OS pOSSW()rdS, Wifi, eTC. | | ﬁng/” Notebook regisirafion starts from 25 Mar

. . . 2024 onwards. After enrolment, please wait for one
C“Ck On 'I'he IT SerV|Ce |Con s business day before registering your notebook and
. installing software. For user guides, click on the links
Software Download Software Download IT Services here for Windows and here for Mac.
A > s \ J

Dear Year 2 & 3 Students,

From 8 Apr 2024, you may download and install the
required software. If you have any queries, please
write to us at Dora ITCare@np.edu.sg

Provide the following details:

= Full Name

Applications Guide Email Gui = Student Number
— i " Email Guide J = Course of Study
= Contact Number

POLITEMall (Brightspace)
Students can access POLITEMall (Brighispace) via
hitps:/politemall polite.edu.sg,

from Apr 2024 Semester 1 onwards.

Click HERE for the login steps.

Campus Wireless Network

Please click this link to access the setup guides.


http://www.np.edu.sg/software
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Guide 1o Key Student
Applications
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Key applications for Students
1. NP Website

= hitp://www.np.edu.sg

= Click on Menu link IEIEETEE & scroll thru the left navigation for useful links to various
applications.

2. NPal Student

= Nhitps://npalstudent.np.edu.sg

3. mSiudent

= Mobile version of NPal Student. Scan the QR to install

Remember to enable Notification
for the mStudent app so that you
don’t miss out on important alerts
from NP.



http://www.np.edu.sg/
https://npalstudent.np.edu.sg/
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Key applications for Students
4. POLITEMall (Brightspace)

Primary learning management system for NP’s full-time and part-time students.
Go to -> https://politemall.polite.edu.sg

= POLITEMall Courses

This is used by the 5 Polytechnics & ITE to share curriculum content for full-time and
part-time students.

= NP Courses
This is primarily used by NP full-fime students.

5. Change Password
= Click this LINK

» Use this link to change your password or passphrase to one of your choice

6. Forgotten Password
» Click this LINK for self service reset of your NP password

= Before you can reset password yourself, you need to ensure that you have already
registered your personal email in the NPalStudent system.



https://politemall.polite.edu.sg/
https://www1.np.edu.sg/npnet/stupwdmgt/pages/public/login.aspx/login.aspx
https://www1.np.edu.sg/npnet/stupwdmgt/pages/public/selfservicereset.aspx/pwdforget.aspx
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2. NPal Student system

URL: https://npalstudent.np.edu.sg

Ngee Ann Polytechnic
O Access for All

The Login Screen has

= User ID format:

If student number is 12345678A, the
User ID would be s12345678.

Drop the check digit at the end
of your student number, eg “A”

= QR codes for students to
download mStudent

= Links to reset if forgotten or
change to a password they
fancy

URL to NPal Student System:

User ID This Service is for Authorised Users Only

| NPal2 Help/FAQ | Feedback Form

Forgot Password | Change Password

Password As an added security measure, please clear
browser cache after use.

By clicking on the Sign In button, you agree
to be bound by the terms specified in the

Terms and Conditions.

ANDROID APP ON

£ Available on the
. App Store P Google play



https://npalstudent.np.edu.sg/
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2. NPal Stfudent system Landing Page

NPal

Favorites
- =

Main Menu
w

My School's Announcement/Event - ov
I IMessage By
Campus Announcement - Ov

Message By

Application for Bursaries & Grants for Full- [Student & Alumni
time Diploma Students Services Ofc

Application period for
2 |Mendaki’PSEA/CPE/TFEL (April 2020
Semester)

Examination Notices for Full-time Diploma
Courses

4 |Fees due date far AY2019 S2 and AY2020 |Finance Office

Examination Notices for Full Time

Finance Office

Academic Affairs

5 Academic Affairs
Courses
& Examination Notices for Pari-time CET Academy
Courses
Campus Event - O
| |Message By
Menu & ov
Search:

[ Self Service

URL: https://npalstudent.np.edu.sg

Home

Student Self Service

Academic Matters

% olinquire on your academic progress, as

='well as matters related to your academic

career.
=] My Academic Profile

Absence Summary

Submit MC/l eave Request

Exam Resulls (Current)

Exam Results (History)

Statement of Resulis

Staff Directory Search

Module Catalog

My Advisor

7 More. .,

[} My Personal Profile

FEI £ Maintain your personal information.

||] u] u] ||] u] ||] u] ||]

= Addresses

Phone Mumbers

Email Addresses
Emergency Contacts
Demographic Information
Household Details
Relationship Details

||] ||] ||l u] ||] u]

(1= Student Services

Select a range of services / documents
relating to student status, academic
matters and CCA records

= Service Request

=
[H11H

| AddtoFavorites | T&C |

p%Electwe Preference Ranking

IS Elective Ranking&Balloting
S&W Actiwity Pref Ranking
Generic Ranking/Registration

«<0 Financial Services

“g==rq|View your financial account, make

M baymentsiclaims. Also allows you fo make

applications for mobile computing loans
and GIRO

[ GIRO Receipts

[ GIRO Deduction

= View Financial Account

= Fee Voucher

=l Internet Transactions

1 Scholarships/Bursaries/Grants

Internship Management
Internship Management

[= Submit Post Internship Survey
[=] Submit Pre Internship Survey

Report Vulnerability

| FAQs | ContactUs | SignOut

Help

* Student Development

View your CCArecords. Sign up for EPs
and view list of EPs here also.

[=] Catalyst

=] Sign Up for CCA

) CCAPEARLS

[ Club Attendance and Membership
[ NAPEA
[

Enrichment Programme (EP)

Timetable

Class Timetable

Weekly Timetable
Individualised Common Test TT
Master Common Test Timetable
Exam Timetable

Individualised Exam TT

||] ||l u] ||] u] ||]




Official (Closed) - Non Sensitive

3. mStudent

mStudent is the mobile version of NPalStudent.
As a freshman, you will first use it for enrolment
Thereafter, you would use it to receive alerts,
access timetable, exam results, contact staff, etc.

The QR codes to install mstudent is also on the

NPalStudent login screen.

ANDROID APP ON
P Gox !:glf play
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4 . P O I—lTEM O | | ( Brig h TS pO C e) URL: https://politemall.polite.edu.sg

Official learning management system for NP

a) Click on the Loain button on the too riaht hand corner.



https://politemall.polite.edu.sg/
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4 . P O I—lT EM O ” ( Brig h TS p O C e) URL: https://politemall.polite.edu.sg

Official learning management system for NP

b) Select Ngee Ann Polytechnic logo.

INGEE ANN



https://politemall.polite.edu.sg/
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4 . P O I—lTEM O ” ( Brig h TS pO C e) URL: https://politemall.polite.edu.sg

Official learning management system for NP

C) Login using your connect account.

ngee ann@

palytechnic
Sign in

s12345678@connect.np.ed u.sg|

Can't access your account?

Next

As an added security measure, please clear your
cache after each session. By clicking on the Sign in
button, you agree to be bound by the terms
specified in the Terms and Conditions. This Service is
for Authorized Users Only.



https://politemall.polite.edu.sg/
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4 . P O I—lT EM O | | ( B rig h TS p O C e) URL: https://politemall.polite.edu.sg

Official learning management system for NP

d) Select your courses
= NP Courses from “My Courses” -> “NP Courses”.

= POLITEMall Courses from “My Courses” -> “POLITEMall Courses”



https://politemall.polite.edu.sg/
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4 . P O I—lTEM O ” ( Brig h TS pO C e) URL: https://politemall.polite.edu.sg

Official learning management system for NP

e) This is the landing page after you select “POLITEMall Courses”.

[ N
\v)‘ 888 @ @ DIANA TOH NP @

Quick Eval Data Access v  Brightspace Resources v

—

My Courses v Announcements W

Brightspace in a Minute «

All Verification TP Rectification ShortCourse Sandb )



https://politemall.polite.edu.sg/
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4. POLITEMall (Brightspace) .

Official learning management system for NP

- https://politemall.polite.edu.sg

f) This is the landing page after you select “NP Courses’.

NGEE ANN 888 = @' DIANA TOH NP

POLYTECHNIC

Student Quick Start Guides More Resources ~ Go to POLITEMall Courses Course and Learning Experience Survey

e

My Courses W Announcements W

Al Pinned 2152  21YL 2251 2252  Brightspac ) Welcome to NP Brightspace X

You can now rework/create your content in NP POLITEMall

(Brightspace) and be ready for the NP-wide rollout in April
2 . 2022. With the intuitive user interface of Brightspace, we
1 believe that you will enjoy your experience even more.



https://politemall.polite.edu.sg/
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5. Change Password

Student Password Reset System

& Welcome zz40(

If you want to change

your password to Change Passwcord Password Policy
something you can
. . &
remember, Click this LINK et © Atleast 12 alphanumeric characters and max of
Old Password:* 15 alphanumeric characters.

If h f t © Must not contain all or part of your name
YOU nave rorgotiren
your possword, see next New Password:* © Must not contain Student Login Id

slide o Must be a mixture of upper case and lower case

Re-Enter Password: letters e.gAbcd1234

¢ Must contain atleast one number e.gAbcd1234.

' © Cannot have repeat number or characters side
P Submit by side e.gAccd1234.

o Cannot contain any of these characters ",'#() <
>, \%& including space



https://www1.np.edu.sg/npnet/stupwdmgt/pages/public/login.aspx/login.aspx
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6. Forgotten Password

If you have forgotten your
password, you may reset
on your own > Click this

LINK .

The system will match the
email you entered against
what is registered in
NPalStudent.

If you did not provide an
email during enrolment,
please email
itcare@connect.np.edu.sg

for assistance.

NGEE ANN Self Service Reset Password

i > 350 R 0 - oS i

Student Password Reset Request

User ID: *

NRIC/FIN: *
(Last 5 characters of NRIC/FIN)

Personal Email Address: *

(As specified in NPAL System)
Note: Your personal email address must match the

entry in NPAL System. If you are unsure, please reset

your password with your NRIC at the IT Helpdesk.

Enter the code as shown below: *

- I A, TR L e, |
MRV RIS~

P2 Submit Request



https://www1.np.edu.sg/npnet/stupwdmgt/pages/public/selfservicereset.aspx/pwdforget.aspx
mailto:Dora.ITCare@np.edu.sg
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IT Helpdesk

* Email : itcare@connect.np.edu.sg

* Operating hours: Mon — Fri: 8.30am to 6pm
Closed on Public Holidays


mailto:Dora.ITCare@np.edu.sg
mailto:e@np.edu.sg
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